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Business Challenge

The customer needed a reliable partner to guarantee their platform's performance, security, and
reliability. This was critical because the platform handled sensitive financial and legal data, and
a growing user base demanded both efficiency and rigorous quality control measures. This
focus on precision was necessary for the platform's function of understanding various business
models granularly and tailoring financial products effectively to the unique needs of the
organizations targeted for investment.
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About The Customer 

The customer is a leading North American end-to-end investment management platform for
streamlined private equity and venture capital investing. They provide Limited Partners (LPs)
with a centralized hub to manage their entire investment portfolio while tracking its
performance. They also help General Partners (GPs) by automating tedious tasks like document
collection and capital calls, freeing them to focus on strategic decisions for superior fund
performance. By simplifying workflows for both sides, the platform empowers them to focus on
maximizing returns while fostering seamless investor coordination through a modern interface.

How Opcito Helped

Opcito developed a comprehensive quality assurance strategy that outlines the best practices to
be followed across all development stages. The strategy also involved regularly training the dev
team on best practices in coding and quality assurance. The team created extensive test cases
based on identified scenarios to cover all possible use and edge cases.

End to end QA Automation: The Opcito team thoroughly tested the platform from start to
finish using end-to-end QA automation. This involved using specialized tools to run a wide
range of tests consistently. Smoke tests identified critical issues early on, while functional
testing verified each feature worked as intended in usual and even unexpected situations.
They also tested how different platform parts interacted and ensured external services
functioned seamlessly. Finally, regression testing made sure new features didn't disrupt 
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JMETER

SELENIUM

ENHANCED APP
EFFICIENCY

Continuous performance testing and code optimization ensured
the platform ran smoothly and efficiently, providing a seamless
user experience. A well-structured quality process allowed the
platform to handle increased user loads and data volumes
without compromising performance

IMPROVED RELIABILITY
AND STABILITY

End-to-end testing helped identify and resolve issues early,
reducing the likelihood of significant problems in production. It
also ensured that each new build was reliable and stable
through rigorous testing

INCREASED USER
SATISFACTION

A smooth, responsive app enhances the user experience,
leading to higher satisfaction and engagement. A reliable, high-
quality product fosters trust and loyalty among users

existing functionalities. By automating repetitive tasks, Opcito enabled testing for complex
scenarios, guaranteeing a smooth and user-friendly experience.

Technologies, Tools,
and Platforms used

Issue Management: We implemented a robust issue tracking system to log, track, and
manage all identified issues systematically. A prioritization system ensured critical fixes were
addressed first based on severity and potential impact, and no issue went unnoticed. Opcito
fostered seamless collaboration between development and QA teams, guaranteeing a
streamlined and flawless platform.
Performance: Using advanced load testing tools like JMeter, Opcito simulated real-world
usage with multiple users, ensuring the platform handles peak demand without problems.
Furthermore, Opcito prioritized a seamless user experience. Through regular UX testing that
constantly evaluated how users interacted with the platform, Opcito ensured it remained
intuitive and met evolving user expectations. This approach guaranteed a smooth and
scalable platform for everyone.

Benefits
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At Opcito, we believe in designing transformational solutions for our customers, start-ups,
and enterprises, with our ability to unify quality, reliability, and cost-effectiveness at any
scale. Our core work culture focuses on adding material value to your products by
leveraging best practices in DevOps, like continuous integration, continuous delivery, and
automation, coupled with disruptive technologies like containers, serverless computing,
and microservice-based architectures. We also believe in high standards for quality with
a zero-bug policy and zero downtime deployment approach.

About Opcito


